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(57) Abstract: 

PROBLEM TO BE SOLVED: To prevent an illegal used 
by a 3rd party and to attain restoration service of data 
in a mobile phone maintenance service system and 
method that apply back control to a mobile phone. 

SOLUTION: A maintenance service center 4 is connected 
to an exchange network 3. Then maintenance service 
center 4 makes dialing to a missing mobile phone 1 in 
response to a backup control request including a mobile 
phone number and a password from a person who has 
missed the mobile phone 1 , saves data such as memory 
dial data and mail address data in a memory 1 7 of the 
mobile phone 1 to a backup memory 24, deletes the data 
in the memory 1 7 of the mobile phone 1 and, when the 
mobile phone 1 is returned to its original processor, 
downloads the data from the backup memory 24 to the 
memory 17 of the mobile phone 1 in response to a 
backup control request. 
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